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OBPALUEHUE NPABJIEHNA MTC
YBaxaemsble konneru!

Mepen Bamu — Kogekc genosoro noeegeHus n atukn TOO «UT-TPAL» - komnaHum [pynnbl
MTC! (nanee — Kopgekc). 3To cBOA BadkHEMLUMX MpaBui NOBEAEHUS U MPUHLMNOB BeAeHUs
Oun3Heca, NPUHATLIX B HALLEW KOMaHAe.

MTC — komnaHusa OBWXKeHUA U cos3uvgaHuda. 3a HEeCKOMbKO NeT Mbl BbIpOCnU B LMGPOBYLO
akocuctemy. OHa ob6beguHaeT MHoroobpasme KynbTyp Halwux HanpaereHun GusHeca obuien
dunocoduen #3ToMTC n obwmumm uensmm GusHec-ctpaterum MTC, OpMeHTMPOBAHHOW Ha
dopmmpoBaHne LONFOCPOYHLIX OTHOLWIEHUA C KIAMEHTaMW 3a CYET KOHUEHTpauunm Ha ux
NoTpebHOCTAX, MNOBbLILWEHUN FOSANBHOCTU W NPEeOOCTaBEHUN BbIFOOHbLIX YCIOBUA  NpW
NoNb30BaHMM KOMMIIEKCOM NPOLYKTOB.

Uto6bl nydwe nodyBcTBOBaTb AyX Kopdekca, BaHO MOHMMATb MPUHUMMLI, CTosIiMe 3a
#3TOMTC, cnenoBaHve KOTOPbIM BOOXHOBMSIET Hally KOMaHAy, NOMOraeT AOCTUraTb BbICOKOrO
pesynbTaTta 1 CTaHOBUTLCS Ny4YLlUMMU BO BCEM, 3a YTO Mbl Bepemcsi.

CosgaBas npoaykTbl #NpoknueHTa, obwasach BHYTpM M BO BHe #ObICTPOMNOCYTU, NPOSBMAs
aKTMBHYKO nosuvumio #OepuaencTtByn un #Hcpgenaumkpyto, Mbl #BmecTe Kaxabli OeHb
nogTeBepXXgaem CBOMM NnoeegeHneM u pesynotatamu, 4Yto MTC — o710 #6onblieyempaboTa.

Mpn 9TOM, He3aBUCMMO OT CTpaTernn, KoTopas HABMSETCA XKMBbIM  WHCTPYMEHTOM,
HanpaBNALLWMM OBWXKEHME K Yycrexy Hawen MaclwTabHOW opraHu3auum, U HecMoTps Ha
YHUKarnbHblE BO3MOXHOCTW Hawen cpegbl, MTC ycTonumBo npuaepXuBaeTcs MNpakTuK
OTBETCTBEHHOro BefeHus busHeca v npuHUMNa HyNeBon TEPNMMOCTU K MoBbiM HapyLLIEHUAM
npaBun 4enoBoro NoBeAeHMs 1 3TUKK B NOOON YacTu HaLLen 3KOCUCTEMBI.

OTNYHOCTb, YECTHOCTb M CrpaBeaAnMBOCTb - OCHOBA NoBeAeHust u 6e3ycrnoBHoe TpeboBaHue K
PYKOBOOUTENSAM, COTPYAHUKAM 1 YnieHam opraHoB ynpaernenus MTC. VIMeHHO NpnBepXXEHHOCTb
0a30BbIM LIEHHOCTAM, Ha KOTOPbIX OCHOBLIBAETCS OEATENbHOCTb KOMMAHWUK, - 3TUYHOCTb,
aobpocosecTHoe BeaeHne buaHeca, OCO3HaHHOE W OTBETCTBEHHOE OTHOLLUEHME K pecypcam
KOMMNaHUKN, NPOAKTUBHOCTb U OTKPbITOCTb, CTPEMIIEHNE B KaXXOOW TOYKE COMPUKOCHOBEHUS C
KNMMEHTOM, KOMferom Wnun KOHTpareHToMm caenatb 6onblle u nydle, 4Yem OXuaaeTcs,
ABMSIETCA 3anorom YCTOMYMBOro pocta ©OumsHeca K nonydeHuss MTC  KOHKYPEHTHOro
npenmyLLecTBa B AONITOCPOYHOW NEPCNEKTUBE.

Mbl kak udneHwbl lNMpaBneHns MTC Buaum CBOK poNnb HE TOMIbKO B CTPOroM CriedoBaHuMM U
COOTBETCTBUN TpeboBaHMSAM, M3MNoXKeHHbIM B Kogekce, HO U B pPasbsCHEHUN U MOMOLLN B UX
NMOHWUMaHUM BCEM COTPYAHUKAM W CTenkxongepam akocuctembl. W mbl, n Bca komaHga MTC
NPUAOXMM MaKCUMarsnbHble YCUIUS, 4YTOObl COXPaHATb BbIOpPaHHbLIA BEKTOP ABWMXEHUS,
BOMowasa npuHUMnbl, n3noxeHHble B Kogekce, BO BCEX acnekrtax CBOEW MOBCEOHEBHOM
paboTbl.

1 My6nunuHoe akumoHepHoe 061ecTBo «MobBunbHele TeneCuctemel», aanee — MTC.
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BBEOEHUE
1.1. 4TO TAKOE KOJEKC 1 3AYEM OH HY>XEH

Koaekc cogepxut npunatele B TOO «AT-FPAL» npuHumMnbl, cTaH4apTbl NOBEAEHNSA U 4EN0BOW
NPaKTUKX, rapaHTUpyoLWmMe YECTHOE U CripaBenfMBOE OTHOLUEHME K YNeHaM Hallen KoMaHabl,
napTHepam, KnueHTam, a Takke cobniogeHne 3akoHoaaTenbCTBa U BHYTPEHHUX HOPMAaTUBHbIX
aKTOB KOMMaHUW.

CotpygHukn u pykoogutenm TOO «AT-FTPAO» npu BbINONHEHUN 0BA3aHHOCTEN OT UMEHMU
TOO «AT-T'PAL» AomkHbl AeACTBOBATb 3aKOHHO, YECTHO, 3TUYHO U B MHTEpecax KoMMaHWuW.
Kogekc nomoxeT BOBpeMsi pacrno3HaTb CUTyauuu, KOTOpble He COOTBETCTBYHOT 9TUYECKUM
npuHuyunam TOO «UT-FTPAL». UT-TPAL peanuayeT 1 nogaepXueaeT pUCK-OPUEHTUPOBAHHYIO
nporpammy o0yyeHuss Jluu, Ha KoOTOpbIX pacnpocTpaHdetca [lonuTtuka, TpeboBaHUAM
MpMMEHMMOro aHTUKOPPYMNUMOHHOIO 3akoHOA4ATEeNbCTBA U KOMMMaeHc-KOHTponam KomnaHum
NOCPeACcTBOM crieuumansHO pas3paboTaHHOW CUCTEMbl TPEHWHIOB: Ha PErynspHoM OCHOBE He
pexe, Yem oguH pa3 B 2 (4Ba) roga B OYHOM, 3MEKTPOHHOM WIIM MHOM AOCTynHoM dopmaTte B
COOTBETCTBMM C ExxerogHbiM nnaHom obyveHus, pasMeLleHHOM Ha KopnopaTUBHOM nopTarne.

1.2. HA KOO PACMNPOCTPAHAETCA KOAEKC

MonoxeHus Kogekca pacnpocTpaHsloTCA Ha BCeX COTpyAHUKoB u pykoBoautenen TOO «UT-
FPAL», BHE 3aBUCMMOCTU OT AOMKHOCTUN, 00s13aHHOCTEN, cTaXka 1 MecTa paboThbl.

Mbl npuMBeTCTBYEM M CTPEMUMCS BO BCEX BO3MOXHbIX Cclnyyasx obecneuvBaTb, 4TOObI
adunnpoBaHHbie KOMNaHUK, a Takke NapTHEPbl U KOHTPAreHTbl BEnv CBOK OeATEeNbHOCTb B
COOTBETCTBMM C YCTaHOBMNEHHbIMM B HacTtoswem Kopekce Hopmamu. Ecnu Bbl npuBnekaete
TpeTbmx nuy gns pabotel ¢ TOO «UT-TPAL» ybeguTechb, 4TO OenoBov napTHep obnagaet
OOIMKHOW penyTaumen n pasgensieT aTudeckne HopMbl, oTpaxkeHHble B Kogekce.

1.3. O MNMOPAAKE AOMOJIHEHMA U NMPOTUBOPEYNAX

Kogekc TOO «AT-TPALO» MoOXeT OblTb M3MEHEH C Y4ETOM NMPUMEHUMOrO 3aKOHOAATENbCTBA,
AOMOSMHEH, B TOM 4ucrne, oTAeNbHbIMU HOPMaTMBHbIMKM LOKYyMeHTamu, B nioboe Bpems 6e3
npegBapuTenbHOro yBe4OMIIEHNS.

Kogekc siBnsieTca oOLWIEOOCTYMHbIM [AOKYMEHTOM, O3HaKOMUTLCA C HMM MOXHO Ha caunte
KOMMNaHuM NMBo Ha BHYTPMKOPNOPaTUBHOM pecypce.

Ecnu kakasa-nubo yactb Kogekca BCTynaeT B npoTuBopeyne ¢ MeCTHbIMU 3aKOHaMun Unu
HOPMaTUBHbLIMU aKTaMWU, NMPUMEHAKTCA TOJIbKO Te pas3geribl HacTosllero Kopgekca,
KOTOpbIe pa3pelleHbl N PUMEeHUMbIMU 3aKOHAMUN U HOPMAaTUBHbLIMU aKTaMW.

2. ATUKA NPUHATUA PELLEHNA
Tonbko YecTHbIN BU3HEC ABNAETCH YyCTONYMBLIM. [eCTBUA KaXdoro u3 Hac MOryT Hanpsmyro
NOBMMATb Ha penyTaumio M  (PUHAHCOBOE MOMIOXEHWE KOMMAHWW, a 3Ha4uT, WUMEHHO
OTBETCTBEHHOE W OCO3HaHHOE JTUYHOE TMOBEAEHME KaXKAOro COTpyAHWKa rapaHTupyeT
yCTONYMBOCTb B13HECa BCen KOMNaHUu.

2.1. NPUHUNMBI NPUHATUA PELLEHNA

Kogekc yCTaHaBnMMBaeT OCHOBHbIE NpuUHUWUNBbI NoBeAEeHNA U  NPUHATUA peLIJeHVII7I, HO
HEBO3MOXHO npeaBsnaeTb KaXxayr CUTyaunto, KOTopad MOXET BO3HUKHYTb.

Ecnu Bbl He 3HaeTe, Kak NOCTYNWUTL, 3adanTe cebe crneaytoLLme BOnpochl:
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— OTO 3aKOHHO?

— 3TO YecTHO 1 cnpaBeanueo?

— Ortevaet nu ato untepecam TOO «AT-TPALO»?

— CornacyeTtcsa nu 310 C NpaBuaMmm KomnaHum?

—  Wmeto nn 9 nosiHOMoOYmMS Ha 3aT0?

— byay nn a yysctBOBaTL cebA KOMGPOPTHO, eCcnn NHopmaLms 0 Monx gencTenax dyget
onybnukoBaHa B CM?

Ecnu oTtBeT Ha ntobol M3 aTux BonpocoB — «HeT», cnegyeT Bo3gepkaTbCs OT TOrO, YTO Bbl
cobupanucbk caenatb.

Ecnn y Bac ecTb BOMpoOCbl NO TemaM, OTpaxeHHbIM B Koaekce, WMeEHTCH COMHeEHWUS
OTHOCUTENBLHO TOro, perynupyetca nuv cutyauus KogekcoMm wunu sBnsieTca nv OHa ero
HapylWeHneMm, HyXHO o6CyanTb TaKyld CUTyaumlo CO CBOWM HEMOCPEACTBEHHbIM  Unn
BbILLECTOSALUM PYKOBOAUTENEM, UM HanpasuTb BOMPOC B agpec KomnraeHc meHemxkepa TOO
«UT-F'PALO»

2.2. OTBETCTBEHHOCTb PYKOBOANTENEWN

Ha pykoBoguTenen koMnaHuM BO3NOXEHa OOMNOSIHUTENbHAs OTBETCTBEHHOCTb 3a CO34aHune 1
nogaepkaHve Takonm paboyen cpedbl, B KOTOPOW YYaCTHUKM Ballel KOMaHAbl 3HaKT W
NMOHMMAalOT CBOM 00A3aHHOCTKM, YyBCTBYHOT cebs yBepeHHO M MoryT cBoOOOHO BbiCKa3blBaTb
CBOM OMaceHus, a Takke BHUMATEINbHO BbICIMYLUIMBATb TakKMe OMaceHns W MNpPUHUMATb
COOTBETCTBYIOLLNE MEPbI.

3. OTBETCTBEHHOE BEAEHUE BU3HECA
3.1 KOM®OPTHbLIE PABOYNE YCNOBWA
TOO «UT-F'PAO» ctpemuTtcs obecnedntb JOCTONHBIE U Be3onacHble ycnoBusa Tpyaa.

Haw aTuyecknii umnepatvs: cobniogeHve npaB 4YenoBeka, co3gaHue MNpoayKTUBHOM
aTMocchepbl B KOMNEKTMBE, Hajrexallee ynpaBlieHMe oxpaHon Tpyaa, GesonacHoOCTbio U
NCMXONOorM4yeckMm Gnaronony4ymem CoTpyaHUKOB.

B cootBeTcTBUM ¢ Kogekcom coTpyaHukn n pykosogutenn TOO «UT-TPALO» oormkHbl genatb
BCE BO3MOXHOE AN co3faHusa bnaronpuaTtHon paboyen cpedbl, B KOTOPOW Kaxdbl YenoBek
MMEET BO3MOXHOCTb MOJSIHOCTBIO pPacKpbiTb CBOWM MNOTeHuuan u ObiTb CBOOOAHBIM OT
NPUTECHEHUN, 3anyrMBaHUA, NPEAB3ATOCTM U AuckpuMmnHaumm nodoro poga. TOO «UT-TPAL»
npecekaeT HeAOMYyCTMMOE NOBeAeHME KaK B OTHOLLIEHMM COTPYOHUKOB M pyKoBOAUTENEN, Tak U
C WX CTOpOHbl. [lononHuTenbHass WHoOpMauMs Ha 3Ty Temy pacKkpbiBaeTca B rnpaeusiax
8HYymMpeHHe20 mpyA08020 pacropsioka.

3.2. YPEIYNIMPOBAHNE KOH®JTIMKTA UHTEPECOB N MHBIE OEJNTOBLIE MNMPAKTUKA

Mbl HEe MOXeM MO3BOMUTb, YTOObI NUYHbIE WHTEPECHl, HanpuMep, FfWYHbIE OTHOLUEHUS C
KIMMEeHTOM, NOCTaBLLMKOM, KOHKYPEHTOM, AernoBbIM NapTHEPOM UNuU ApyruM coTpyaHukom TOO
«AT-F'PA», okasbiBanuM @akTu4yeckoe BMWSHWE Ha CMNOCOBHOCTb HalWX COTPYAHUKOB
NpYHMMaTL cnpaBennvBble U 00beKTUBHbIE pelleHns B xoge paboTel Ha TOO «UAT-TPAL», nnu
4YTOObI CO34aBanacb BUOUMOCTb TAKOro BIINSHUS.

He kaxabln KOHNIMKT MHTEPECOB SABNSIETCA NPo6GnemMon, HO, eCrnn NPO HEro AOMKHbIM 0Bpa3om
He COoOOWWUTb M He yperynupoBaTb €ro, OH MOXET WMETb HeraTMBHble MOCNeacTBMS AN
coTpyaHuka, [Oupektopa u camon kKomnauuu. Jlydwee npasuno ang nwbon cuTyauuu
KOH(NNKTA MHTEPECOB, - «BO3AEPXUBATLCA» U «PaCKpbiBaTb»: €CNM HEBO3MOXHO N3bexaTb
y4yacTus B COObITUN UNKN AEATENBHOCTU, CO34aloLeNn KOHQUKT NHTEPECOB, COOBLLNTE O HEM U
BO34EepXXMBANTECb OT y4acTUA B COOTBETCTBYHOLUMX PELUEHUAX, Noka KOHQMUKT He Oyaet
yperynupoBaH. lNopagok noBeaeHnsi Npy BO3HUKHOBEHWM KOH(NMKTa MHTEPECOB, B TOM YKCIE B
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X04e BHELUHMX [OenoBblX OTHOLUEHWN, YfeHCTBa B opraHax ynpasleHud, WHBECTULMOHHOMN
aesaTtenbHocTn, Gonee I'IOD,pO6HO PacKkpbIT B moJsiumuKke no yrnpaesieHUro KOHd)ﬂUKMOM
UHMepecos.

Kpome Toro, TOO «UAT-FTPAL» paspaboTtana n nogaepXuBaeT NPUHLUUMNBI OTBETCTBEHHOIO
OdapeHusi u nosiyyeHusi Nodapkoe U 3HaKoe 0esl08020 20cmernpuumMcmea, a Takke, B
COOTBETCTBYIOLLEN nossumuke yctaHosuna kputepun ux npuemnemoctn. TOO «UT-TPAO» He
Aoryckaet HefoOGpPOCOBECTHOrO MCMOMb30BaHUA MNOAAPKOB, HampuMep, B LEensx MonyyYyeHns
HenpaBOMePHOro NpenmyLLecTBa.

3.3. SAWLMTA AKTMBOB TOO «UAT-F'PAO» U TPETBNX JTNL

Kaxabih coTpygHuk 06s13aH 3awmwatbe aktuebl TOO «AT-FPAL», Bknodaa matepuanbHyo 1
WHTENNEeKTyanbHyl0 COBCTBEHHOCTb, KOHMAEHUMANbHYIO WHGOPMaUUIO, MepCoHarbHble
AaHHble, OT KpaXwu, MNOBPEXOEHUs, HENPaBUNbHOMO WCMNOMb30BaHMS W HeHaanexallen
yTunusauumn. 3ta OTBETCTBEHHOCTb OTHOCUTCS U K akTuBaMm, OOBEPEHHbIM HaM TpPeTbMMMU
nuuamu.

e JlioGas nepegaya rocynapCTBEHHOW TaWMHbl MM MHOW CEeKpPeTHOM WHcopmaummn
AOMKHa CTPOro COOTBETCTBOBATL TpebyembiM npoLueaypam 6e3onacHoOCTy.

o CotpygHukn wu pykosogutenn TOO «UT-TPAO» uncnonb3yloT KoHduAeHUUanbHyH
nHcpopmaumo TOO «UT-FPAL» Tonbko B AENOBbLIX LENSIX U BCeraa AOIMKHblI XpaHUTb 1
pacnopsbkaTbCa Takon wHdopMaumen B COOTBETCTBUM C TpeboBaHUSMWU pexuma
6e3onacHocmu uHghopmayuu.

e [Ina BbinonHeHna pabotel TOO «UT-TPAO» MoxeT npenoctaBuTb BaM LOCTYN K
nepcoHanbHbIM OAaHHbIM KITMEHTOB, COTPYAHWKOB, AENOBbIX NAPTHEPOB, KOHTPAreHTOB U
T.4. QT AaHHble TpebylT 0cob0 OCTOPOXHOrO M OTBETCTBEHHOrO obpalleHns U YeTKoro
cnegoBaHue moJsiumukaM, Kacaruwumcsi obpabomku nepcoHasibHbIX OaHHbIX. WX
3awmTa SABNSETCS TakuM Xe MNPUOPUTETHLIM HanpaBfieHUEM, KaK U HEMNPEpPbIBHOCTb
OusHeca.

e WHTennektyanbHaa COGCTBEHHOCTb SABMSAETCA OAHUM U3 CaMbIX LieHHbIX akTusoB TOO
«AT-FrPAOD». Mbl 3awuwaem cos3gaHHble HamMu  OObEKTbl  MHTENNeKTyanbHON
COBCTBEHHOCTU N yBaXXaeM MHTENNEeKTyanbHyt0 COBCTBEHHOCTb APYrMX YYaCTHUKOB PbIHKA.

Bcerna wumernite B Buay, YTO HenpaBWbHOE WCMOMb30OBAHWE WM pacKpbiTUE TaKoW
nHpopmaumm, gaxe BHyTpu TOO «UT-TPAL», MOXeT cepbe3HO HaBpeauTb penytaumm
KOMMaHuW, ee KIWEHTOB, [enoBblX MNapTHEpPOB W npodeccnoHanbHOro coobuiectsa,
nogseprHyte TOO «UT-TPAL» OTBETCTBEHHOCTU W HaHecTu ywepd OusHecy. HemepneHHO
coobwnte o nobom hakTMdeckoMm unu npegnosiaraeMom UHUMOEHTEe, UNKU HernpaBoMEpPHOM
ncnons3oBaHun aktmeos TOO «UT-FPAL» no AOCTynHbIM Bam kKaHanam MHAOOPMUPOBAHUS O
HapyLLEeHUAX.

3.4. [JOBPOCOBECTHbLIE KOMMEPYECKWNE MNMPAKTWUKW

TOO «AT-T'PAL» cTpoUT OONrOCPOYHbIE OTHOLLEHUSI C KNMUWEHTaMM, 3a CYET NpeaoCcTaBlieHMs
KayeCcTBeHHbIX M 6Ges3onacHblx ycnyr u npogyktoB akocuctembl TOO «UT-TPAO», un
KOMOPTHbIX yCrnoBusix obcnyxmeanns. H1 ogHo cooblueHre KnneHTa He AOMKHO oCcTaBaTbCA
6es oTBeTa.

TOO «UT-F'PAL» ncnonb3yet aobpocoBecTHble CNOcobbl NPOABMXKEHMS YCYT, UCKOYaloLwme
NX BOCMNPUATME KaK HEITUYHbIX SIMOO CMOCOBHLIX NPUYMHUTL Bpen KrMeHTam, napTHepam wmnm
TpeTbMM nuuam.

Mbl He nony4yaemM KOHKYPEeHTHbIX NpenmMylecTtB 3a CHET HE3AKOHHbIX N HESTUYHbIX cnocobos, B
TOM 4ucrne, nocpeactesoOM CroBopoB U KOPPYMNUMOHHbBLIX MPAaKTUK. COprD,HI/IKI/I N pykoBoOuUTENN
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TOO «AT-TPAL» He moryT obcyxaaTb LeHbl Unm 3aknyaTb Kakne-nmbo oduumnanbHblie unm
HedopManbHble corfalleHns ¢ NoObIM KOHKYPEHTOM OTHOCUTENbHO LEH, CKUAOK, YCIOBUWM
BeaeHus GusHeca MM CErMeHTOB pbiHKA U KaHanoB, B KOTOPbIX KOMMaHUSA KOHKYpPUpPYeT, ecnu
LUenb unu pesynbTaT Takoro o6CyXaeHNss nu cornalleHnsa NpoTMBopeyvyaT aHTUMOHOMOSIbHOMY
3aKoHO4aTENbCTBY.

4. COBJIIOAEHUE 3AKOHOOATEJIbCTBA

CotpyaHukn n pykosogutenu TOO «UT-TPALO» [omkHbl cobnogatb NPUMEHUMbIE 3aKOHbI,
HopMaTuBHble AokymeHTbl TOO «UT-FPAL», He3aBMCMMO OT MecTa OCYLLUECTBNEHUS CBOEWN
[EeATenbHOCTU.

4.1. 3AMPET KOPPYMLMW M B3ATOYHUNYECTBA B JTIOEON ®OPME

CoTpygHukam 1 nvuam, OEWCTBYIOWMM OT MMEHM uMnM B UHTepecax komnaHum, TOO «UT-
FPAL» 3anpellaeT, Kak camMoOCTOATENbHO, Tak U Yepe3 NOCPEeAHUKOB, npegnaratb, obellaTsb,
OCYLLECTBNSATb, 0000paTb, TpeboBaTe MM NpMHMMAaTh fobble HE3AKOHHbLIE NNATEXM U Apyrue
HenpaBOMEPHbIE MPEMMYLLIECTBA OT Kakux Obl TO HU BbINO roCygapCTBEHHbIX U YaCTHbIX NUL, C
LUenblo nonyyvyeHns nnu yaepxaHust 6usHeca nmbo ynpasnenuss um, nnbo ans obecnevyeHus
npoyern HenpaBoMepPHOM BbIroabl NpU OCYLLECTBEHUM CBOEN OEATENbHOCTH.

TOO «AT-F'PAL» He coBepllaeT nnaTexun ans ynpoweHna dopManbHOCTEN N HE Y4acTBYET B
NOMUTUYECKOW AEeATEeNbHOCTU, B TOM 4ucne, He UHaAHCUpyeT napTuM W KaHAMAAToB Ha
nonuTUYECKne NocTbl.

JTioBble TpaH3akuun, KOTopble HeCyT B cebe NMoTeHumarnbHble KOPPYMNUMOHHBIE PUCKU (BKIHOYas
NOA4apkW,  NPeACTaBUTENbCKME  pacxodbl,  B3aMMOOEWCTBME C  FOCYAapCTBEHHbLIMU
AOIMKHOCTHBIMM ~ NMUaMM MM TOCYAAPCTBEHHbIMW  OpraHnsaumsiMuM,  CMOHCOPCTBO U
6naroTBOPUTENBHOCTL U T.4.), B CUIY pUcKka BNUSAHWUS Ha 0eNOBOE peLleHne, OCyLLeCTBAITCA
C Yy4eTOM MmoJIuUmMuKku o cob6srodeHUU aHMUKOPPYNUUOHHO20 3aKoHoOamesibcmea W
BHYTPEHHUMM KoMnnaeHc KoHTponamu TOO «AT-F'PAL».

4.2. YYET N PACKPbITUE NHOOPMALINN
Mpo3payHbIn yyeT

Mbl XOTUM, YTOObI HaLIWN KIWEHTbI, COTPYAHUKN, NapTHEPbl, aKLUMOHEPbl U MHBECTOPbI UMENW
[OCTaTOYHY0 MHGOpMaLMI0O O Hawen AeAaTenbHocTU. Mbl cTpeMuMmcst ObiTb OTKPbITBIMU U
aKTUBHbIMW B HalMX KOMMYHUKaumax. [py packpbiTum MHOPMaLuM Mbl PyKOBOACTBYEMCS
npuHuMnamu cobnogeHus pasymHoro 6anaHca mexay MHEMOPMAaUMOHHOW MPO3PavyHOCTbIO M
obecneyeHmem KOMMEPYECKUX MHTEPECOB KOMMNaHWUN.

PackpbiTue nicpopmauumn

TOO «UT-TPAO» ctpemutcs, 4TOOblI OyxranTepckue KHWrM, OT4eTbl, cdeTa M (PMHaHCoBas
OTYETHOCTb BEMUCb C Haanexawen gertanuvsaumen, AOMKHbBIM 06pa3oM OTpaxaroT onepauuu
KOMNaHWM B COOTBETCTBMM C 3aKOHOOATENbCTBOM W CUCTEMOM BHYTPEHHEro KOHTPOIS.
KaxxgoMy 13 Hac Hy>XHO NOMHWUTb, YTO BECTU TOYHYI0 OTYETHOCTb BaXKHO HE TOSIbKO NMOTOMY, YTO
3TOro TPebYIOT perynaTopHbIE OpraHbl, HO 1 MOTOMY, YTO 3TU AaHHbIE NOMOralT NOAAEPKMBATb
KOHKYPEHTOCMNOCOOHOCTb KOMMaHMM Ha pbiHKe. [1odToMy ykasbiBaemas Bamu AenoBasi
nHopMauma Bceraa AOMmkHa ObiTb TOYHOW, CBOEBPEMEHHOW, MOSHOW, CnpaBeanvBon W
noHatHon. B TOO «UT-TPAO» 3anpeweHa danbcudukauma [OKYMEHTOB, MWCKaXKEHNe
WCTMHHOrO XapakTtepa ntobbix onepauui.

Mbl nonHocTblo cobnogaem TpeboBaHMs 3aKOHOOATENbCTBA, PErynartopoB uM Oupx no
pacKpbITUIO MHGOPMaLINN.
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Mbl  oGecneunBaemM MpO3pPayHOCTL CBOEW [OEATENbHOCTU, OTKPbITO B3aMMOLEWCTBYHA C
Pa3NMYHbIMN 3aMHTEPECOBAHHBIMW CTOPOHAMK U PErynapHo nyonunkyst NONHyr0, 4OCTOBEPHYIHO,
CBOEBPEMEHHYID U MOHATHYIO MHGMOPMaLMIO Kak (PUHAHCOBOro, Tak M HedMHaHCOBOro
Xapaktepa, KoTopas HeobxoauMma  3aMHTEepecoBaHHbIM  CTOPOHaM  Ans  NPUHATUS
WHBECTULMOHHBIX MUITM UHbIX PELUEHUI, COCTaBNEHMS MOMHOMo N O6GBEKTUBHOIO NpeaCcTaBneHns
o gesatenbHocTn TOO «AT-T'PAL».

My6nnyHbIe KOMMYHUKaLUK

bpeHa n penytauua pynnel MTC, HeoTbemnemonm 4vacTtbio kKotopon gaesngetca TOO «UT-
MPAL» - 04HM 13 HALNX CaMblX LIEHHbIX aKTUBOB, U NONOXEHME KOMMaHUM Ha PbiHKE BO MHOMOM
3aBUCUT OT MX 3aLUUTbI U NPOABMKEHUS.

B TOO «AT-FTPAL» onpeaeneH Kpyr YNOAHOMOYEHHbLIX fuLl, NPeACTaBNSAOWMX KOMMAHUIO
ny6nuyHo.

CoTpyaoHMKM OOMMKHBbI MOMHUTb, YTO N060E BbICKA3blBaHNE CBOEr0 CYOBbEKTMBHOIO MHEHUS B
coumarnbHbIX MeaMa Wnu Apyrux nyonuuyHbIX pecypcax TpakTyeTcs OOLECTBEHHOCTbIO Kak
otmumanbHaa nosuvums komnaHuu. B ceasm ¢ atum, TOO «UAT-TPAO» npepocteperaeTr ot
y4yacTusi B ANCKYCCUAX HA TEMbl, KOMMEHTMPOBAHME KOTOPbIX B NyOAMYHOM rnone 3anpeLuieHo
n/unn MoXXeT HAHECTU Bpe penyTaumMmM KOMNaHuM 1 ee KanuTtanu3auun.

4.3. MCMONMb3OBAHUE MHCANOEPCKOW MHOOPMALIN

B npouecce cBoen paboTbl KaXablil COTPYAHUK MOXET Y3HaTb CYLLECTBEHHYH MHGOPMaUNo O
TOO «UT-F'PAL» nnn apyrnx opraHn3aumsx, 4o Toro, Kak ata MHopmaumsi ctaHeT nyonnmyHonm.
Mcnonb3oBaHne Takon WHcanWaepckon uHdopMauun Ans noslydYeHust JIMYHbIX Bbirog Ans
COTpyAHMKa UNu TpeTbuX Nuu HapywaeT TpeboBaHue 3akoHOAaTenbCTBa W Hernpuemnemo B
TOO «UT-T'PAL».

Hanpumep, nHdopmauus o cduHaHCOBbIX pesynbTaTax KomnaHuu, OO TOro, Kak oHa Gbina
nyGrMYHO packpbiTa, ABMSIETCA MHCAWAEPCKOW, U ee UCMOoNb30BaHUe, AaXe B KAYECTBE FIMYHOIOo
coBeTa CBSiI3aHHOMY nvuy, ByaeT SBnsieTcst HapyLeHeM.

CotpygHukn n pykosogutenn TOO «UT-TPAO» He MoryT coBepllaTb CAENKA C LEHHbIMU
Oymaramu KOMNaHWi, B OTHOLLEHUN KOTOPbIX OHU 06nadatoT UHCanaepCcKon MHdopMaumen, nnm
pekoMeHAoBaTbh TPETbMM fMLaM COBepLUaTb Takne onepawuuun, unv nepegasaTb CyLLECTBEHHYIO
HenyGn4YHyo NHopMaLUUIo ApyrMMm nvuam 6e3 ABHOro paspeLleHns KoMnaHuu.

5. OTBETCTBEHHOE NMOEPCTBO A1 YCTOUYNBOIO PA3BUTUA

MpeactaBuTb KU3Hb COBPEMEHHOro obuiectBa 6e3 TEeNeKOMMYHUKALMOHHBIX MPOAYKTOB U
UMPOBbLIX TEXHONOMMIN HEBO3MOXHO. OTO HaknagbiBaeT 0COBEHHY0 O0TBETCTBEHHOCTb Ha TOO
«UT-T'PAL», 0esaTenbHOCTb KOTOPON MOXET OTpaXaTbCA Ha 3KOHOMWYECKOM, COLManbHOM W
3KOMNOrM4YeCKOM pas3BUTUMN PEMMOHOB NPUCYTCTBUA.

5.1. OTBETCTBEHHOCTb 3A PEWLEHUA

Mbl npusHaem, 4TO MHHOBALMK, KOTOpPble Mbl UCMOMb3yeM AN MNOBbIWEHUS 3dEKTUBHOCTH
OGu3Heca 1 yaoBNEeTBOPEHHOCTU KITMEHTOB, SIBNAOTCA rnobanbHbiM (0akToOpoM, OTKPbIBAKOLLUM
He TOSbKO HOBblE AENOBblE€ BO3MOXHOCTU, HO U puckn gna TOO «UT-F'PAL». Moatomy TOO
«AT-T'PAL» cTapaetca npuaepxuBatbCA NPUHLMMNOB YCTOMYMBOrO pa3BuTus: BegeT GusHec
9TMYHO, MPUHUMaAET Ha cebs OTBETCTBEHHOCTb 3a MOCNeACTBUSA NMPUHMMAEMbIX pPeLleHUr U
CBOEN OeATENbHOCTH, a Takke 3a BNUAHNE 3TUX NOCNeaCcTBMIA Ha o0LLeCTBO.

5.2. BIIMAHWE HA MECTHOE COOBLLIECTBO
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Mebl CTpeMnmcsa BHECTU CBOW BKNag B 3KOHOMUYECKOe pas3sutne n counasribHoe 6narononque
MECTHbIX COOOLLeCTB W TeppMTova B KaXOOM pernoHe, rge KoMraHua BedeT CBOKo
OeATeNbHOCTb, BCTyNnaA B MNapTHeEepCKMe OTHOoWweHnA C MEeCTHbIMU 3aunHTepeCOoBaHHbIMU
CTOpPOHaMM 1 opraHn3aumnamn.

TOO «UT-TPAO» Tarke noowpsieT COTPYAHWKOB MWHBECTUPOBaTb BpeMsA B MOAOEPXKKY
coobuwecTs, Aobpble gena, a Takke NpeaocTaBnsieT UM BO3MOXHOCTU ANl Pa3BUTUSA.

53.  SALTA OKPYXKAIOLLEN CPEQbI

B cBoelnn pabote Mbl nogaepKvMBaem MPUHLUUMN 3KONOrm4eckom adPeKkTMBHOCTM, CTPEMSACH
MaKcumarnbHO CHU3UTL BnusHne gestensHoctn TOO «UT-T'PA» Ha okpyxatoLlyto cpeay.

6. COOBLUEHUA O HAPYLUEHUAX

TOO «UT-TPAD» nopogepXuBaeT KymnbTypy, B KOTOPOM MOXHO coobwaTtb O npobnemax,
Hanaxueas OTKPbITbIN U JOBEPUTENbHLIN ANanor ¢ COTPYAHMKaAMMN BCEX YPOBHEN.

6.1. OBPATHAA CBA3b

Ecnn y Bac ecTb WHGOpMauMs MNM NOOO3PEHUS OTHOCUTESIbHO BO3MOXHOIO HapyLleHWs
nonoxeHui Kogekca, HOpMaTUBHbIX aKTOB KOMMaHUM Uy 3akoHoAaTeNnbCcTBa - He MonuuTe!

TOO «UT-F'PAL» paspaboTtana n nogaepxuBaeT cneuunanbHble npoueaypbl Ans COTPYAHUKOB
N TPETbUX NUL, XXenawLmx coobLWNTb 0 HapyLweHusax. Bl moxeTe BbIOpaTb yAoOOGHbIN ANt BaC:

e obpatutecb K NpAMOMY PYKOBOOUTENO WM, B Chny4ae ecnu coobuieHne kacaeTtcs
AENCTBUN NPAMOro pyKoBOOUTENS, - K BblLLECTOSILLEMY PYKOBOAUTENIO;

e obpaTtuTechb K koMnraeHc MeHegkepy (B ntobon opme);

e  3anonHUTE ANEKTPOHHYI0 dhopMy «EAnHON ropsgyen nuHmum» Ha oduumansHom cante NAO
«MTC», xopnopaTnBHom noptane (B TOM YMCNe aHOHUMHO);

e HanMWKTe Ha 3MNEKTPOHHYIO NouTy «EAnHON ropsyven nuHuny: external.hotline.mts@bl.ru;
NMo3BOHUTE Ha He3aBUCKMMYIO NpAMY0 NuHUio 8 800 100 44 18.

K nwobomy nuuy, HapywusBwemy TpeboBaHus Kopekca, MoryT ObiTb NpPUMEHeHbl Mepbl
BO34ENCTBUS BMNSIOTb A0 YBOSIbHEHUS U (MNN) pacTOPXXEHUS JOroBOPOB B COOTBETCTBUM C UX
NONOXEHNAMUN U OEVCTBYIOLLMM 3aKOHOAATENbCTBOM.

6.2. 3AIPET NMPECNEOOBAHNA

TOO «UT-T'PAD» obecneyMBaeT He3aBUCMMOE W BCECTOPOHHEE pPACCMOTPEHME BCEX
cooOLlleHnn 1 3awmwaet TexX, KTo Hagnexawum obpasom u gobpocoBecTHO coobwmn o
npobnemax M HapylleHusX, COAEencTBOBan B MNPOBEAEHWM paccrnefoBaHWA, M OTkasarncs
y4acTBOBaTb B AeATENbHOCTU, NMPOTMBOPEeYaLlel npuHumnam mnu tpebosaHusam Kogekca.

Ecnu Bbl cunTaeTe, YTO nocne yBegoMIIEHUs O nNpobreme Mnu HapyleHun NpoTUB Bac Obinu
NPUMeEHEHbI OTBETHbIE Mepbl, 06paTUTECH K KOMMNITAEHC MEHEOXEPY.

7. 3AKIIOYEHUE

TOO «UT-FTPAL» ctpemutca GbiTb OTKPBLITOM M AOBPOCOBECTHON KOMMaHWeW. HeBO3MOXHO
onucaTb BCe 3TUYECKME CLeHapuu, C KOTOPbIMU Mbl MOXEM CTOSIKHYTbCS. BMecTo 3T1oro mbl
nonaraeMcsi Ha 34paBbli CMbICM, CO3HATENbHOCTb W OTBETCTBEHHOCTb KaXdoro, 4Tobbl
noaaepXunBaTb BbICOKME CTaHAapTbl 3TUMHOCTM ANns cebs 1 Hawen komnaHun. Mbl oxuaaem,
yTO BCe coTpyaHukn n pykosoautenn TOO «UT-TPA[», KOHTpareHTbl U Niobble yYaCTHWUKM
Halmnx pabo4umx npoueccoB ByayT pykoBOACTBOBaTLCH Kak OykBon, Tak u ayxom Kogekca.
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NPUHUUMNbI MTC

#Bonblue
YemPaboTa

#IMpo
KnueHnTa

#bbICcTpO
MoCytn

#bepn
Hencteyn

#Cpnenan
KpyTo

#BmecTte

OnucaHune

Jliobnto 1o, YTO genato, M BbbKMMaK Ha nonHyk. He cnexy 3a
dopmarnbHbIMK rpaHuLamMm pabodero AHsi, MOTOMY YTO KIHOYEBOW
nokasartenb Moen paboTbl — 3TO pe3ynbTaT, a He YyCUnusa unu
BpeMS.

Henato gna nogen. [MaeBHas uenb moen paboTel — pellaTtb
3agaun  knveHTa. A yBaxaw ero, He obmaHbiBalo U He
MaHunynupyto. CTpemniocb npeBbilaTb OXWOAHUA KIWMEHTa, U
MOW pe3ynbTaT Kak MMHMMYM COOTBETCTBYET UM.

Bepery Bpemsi konner n nposBnai 3aboTy — Bceraa nepeato
KOHTEKCT 3aga4yun, roBopto eMKO M NPeaMETHO, UCMONb3yto PaKkThbl
n cokpawiaro 6topokpaTtuio. My pelweHne npobnembl, a He
OOBACHAD, NOYEMYy TaK Hemnb3s UM He nony4dutcs. Kputmkys,
npegnarat.

HaunHaio ¢ cebsa, a He xgy pencteBum oT apyrux. bepy
OTBETCTBEHHOCTb M genctByto. OTCnexuBald  KOHEYHbIN
pe3ynbTaT, MbIC/0 3a (OYHKUMOHANbHLIMW pamMKamMn U OTBEYatro
3a LerioCTHbIN npouecc.

Pewato Bonpocbl, a He xanytcb. Ecnv npobnema He B Moen
30He OTBETCTBEHHOCTM — cOo0bLal O HeW Konmneram v noMmorar
PEeLnTb, a HE NPOXOXY MUMO.

OTtBevalo 3a kKayecTBO CBoen paboTbl M He co3gako
nocpeactBeHHocTb. [1pobyo HoBoe, He 60lOCb puckoBaTb U
y4yCb, B TOM 4ucrie 4yepes nposarbl. A yecTteH nepeq cobon n
YMEI0 Npu3HaBaTb OLLINOKMN.

A cnocobcTBy0 NOCTpoeHuo uudposown akocnctemol MTC.

LleHio mMHoroobpasune GM3HeC-KynbTyp U Bepl, YTO Hawa cuna
MHOrOKpaTHO BO3pacTaeT, Koraa Mbl paboTaeM kak KomaHaa.

A OTKpbIT K MHEHUAM W unaedam Komner, AOOBeEpsito  UX
KOMMNETEHTHOCTK, NMOMOrat UM 1 OenCb NAESMU U OMbITOM ANs
OOCTMXKEHUs o0wen uenu — pfenatbh >KM3Hb nogen nydwe
KaXkObl O€Hb.
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